
Share Your Voice. Shape Better Care.
Your experiences matter—and your feedback can help improve continuing 
care for you, your family, and your community.
Health Quality Alberta is inviting some residents and families to take part in the 2026 Continuing 
Care Homes Resident and Family Experience Surveys.

If you are asked to take a short survey, please complete it to help continuing care homes understand 
what’s working well and where they can do better.

Good to know

Voluntary – your choice to 
participate or not

Confidential and anonymous –  
your privacy is protected. Your 
answers are combined with  
others and individual responses 
are never shared. 

What we’ll ask about

Care and support 
you receive

Quality of life and 
compassion of staff

Your experiences with 
staff, food, and more

See the impact

Survey results will be 
shared with continuing 
care home operators and 
leaders in continuing 
care and publicly on the 
Health Quality Alberta 
website:

www.hqa.ca

Your voice makes a difference.  
Thank you for helping improve continuing care.

Scan to  
learn more:

Resident & Family Fact Sheet – 2026


